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UNITED STATES DISTRICT COURT 
CENTRAL DISTRICT OF CALIFORNIA 

SOUTHERN DIVISION 

PETER MOSES GUTIERREZ, JR.,  et 
al.,

Plaintiffs, 

vs. 

AMPLIFY ENERGY CORP., et al., 

Defendants. 

Case No. 8:21-CV-01628-DOC(JDEx)

DECLARATION OF GRETCHEN 
EOFF REGARDING CLASS NOTICE 
PLAN IMPLEMENTATION 

Honorable David O. Carter 

I, Gretchen Eoff, declare and state as follows: 

1. I am a Senior Vice President of Operations of JND Legal Administration 

LLC JND The following statements are based on my personal knowledge and 

information provided to me by other JND employees working under my supervision 

and, if called on to do so, I could and would testify competently thereto. 

2. This Declaration described the implementation of the Notice Plan, as 

outlined in Jennifer Keough  Declaration in Support of Preliminary Approval 

, ECF No. 476-15.1  JND is serving as the 

Settlement Administrator in the above-captioned litigation for the purposes of 

administering the Settlement Agreement, filed October 17, 2022, ECF No. 476-4 

 preliminarily approved by the Court in its Order Granting 

Preliminary Approval of Proposed Settlement, filed December 7, 2022, ECF No. 599 

Preliminary Approval 

1 All capitalized terms not defined herein have the meanings given to them in the 
Keough Decl., unless otherwise indicated.  
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3. This Declaration is being filed to update the Court regarding Class Notice 

per Paragraph 13 of the Preliminary Approval Order. 

NOTICE LIST COMPILATION

4. As described below, JND combined, analyzed, de-duplicated and 

standardized the data that it received from Interim Settlement Class Counsel, publicly 

available data sources, including Orange County Landbase and data obtained from the 

aphic mapping services to provide 

individual notice to virtually all Settlement Class Members. 

5. The Waterfront Tourism Class Notice list was compiled using publicly 

available databases and geographic mapping services of the areas described in the Class 

definition.  In addition, on September 20, 2022, Interim Settlement Class Counsel 

 provided JND an electronic file containing, among other information, 

the names of 262 businesses and vessels identified as Waterfront Tourism Class 

Members.  After de-duplication, 1,322 Waterfront Tourism Class Members were 

identified .  This includes 1,215 likely 

Waterfront Tourism Class Members who are required to file a Claim Form to receive a 

distribution (surf schools, food and beverage entities, bait and tackle shops, and other 

retail establishments)  and 107 

likely Waterfront Tourism Class Members who are not required to file a Claim Form to 

receive a distribution (whale and/or dolphin watching/sunset cruising, sportfishing 

- at rental/charter, and hotel and lodging 

accommodations) n- . 
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6. On September 21, 2022, Class Counsel provided JND an electronic file 

containing the names, mailing addresses, and email addresses for 2,580 likely Fisher 

Class Members, based on California Department of Fish and W

databases. JND updated Fisher Class Member address information using data from the 

National Change of Address ( NCOA )2 database and skip-trace databases.  Multiple 

addresses were identified for some Fisher Class Members.  As a result, 2,973 addresses 

for Fisher Class Members were identified for notice . 

7. The Real Property Class Notice list was compiled using publicly available 

databases including the Orange County Landbase and reports and data obtained from 

units in condominiums or other multi-unit dwellings.  Advanced address searches were 

used to confirm names associated with those real property addresses during the Class 

period.  10,043 properties likely belonging to Real Property Class Members were 

identified ). 

8. The Class Member data for all Notice lists were promptly loaded into a 

database established for this Action. 

DIRECT MAIL NOTICE 

9. Per Paragraph 11 of the Preliminary Approval Order, on January 10, 2023, 

JND mailed the Waterfront Tourism Class Claim Form Postcard Notice Waterfront 

Tourism Claim Form Postcard Notice  by USPS First-Class Mail, postage pre-paid, to 

the Waterfront Tourism Claim Form Notice List.  A representative copy of the 

Waterfront Tourism Claim Form Postcard Notice is attached hereto as Exhibit A. 

2

product which makes change of address information available to mailers to help reduce 
undeliverable mail pieces before mail enters the mail stream. This product is an 
effective tool to update address changes when a person has completed a change of 
address form with the USPS. The address information is maintained in the database for 
48 months. 
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10. As of January 15, 2023, only 52 Waterfront Tourism Claim Form Postcard 

Notices have been returned to JND as undeliverable with no forwarding address.  JND 

will conduct an advanced address search for these Notices where possible and will 

promptly re-mail Waterfront Tourism Claim Form Postcard Notices where an updated 

address is located. 

11. Per Paragraph 11 of the Preliminary Approval Order, on January 10, 2023, 

JND mailed the Waterfront Tourism Class Non-Claim Form Postcard Notice 

Waterfront Tourism Non-Claim Form Postcard by USPS First-Class Mail, 

postage pre-paid, to the Waterfront Tourism Non-Claim Form Notice List.  A 

representative copy of the Waterfront Tourism Non-Claim Form Postcard Notice is 

attached hereto as Exhibit B. 

12. As of January 15, 2023, 5 Waterfront Tourism Non-Claim Form Postcard 

Notices have been returned to JND as undeliverable with no forwarding address.  JND 

will conduct an advanced address search for these Notices where possible and will 

promptly re-mail Waterfront Tourism Non-Claim Form Postcard Notices where an 

updated address is located. 

13. Per Paragraph 11 of the Preliminary Approval Order, on January 10, 2023, 

JND mailed the Fisher Class Postcard Notice  by USPS First-

Class Mail, postage-prepaid, to the Fisher Notice List.  A representative copy of the 

Fisher Postcard Notice is attached hereto as Exhibit C. 

14. As of January 15, 2023, 34 Fisher Postcard Notices have been returned to 

JND as undeliverable with no forwarding address. 10 Fisher Postcard Notices were 

forwarded to an updated address by the USPS.  JND will conduct an advanced address 

search for the undeliverable Notices where possible and will promptly remail Fisher 

Postcard Notices where an updated address is located. 
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15. Per Paragraph 11 of the Preliminary Approval Order, on January 10, 2023, 

JND mailed the Real Property Class Postcard Notice Real Property Postcard 

by USPS First-Class Mail, postage-prepaid, to the Real Property Notice List.  A 

representative copy of the Real Property Postcard Notice is attached hereto as Exhibit 

D. 

16. As of January 15, 2023, 778 Real Property Postcard Notices have been 

returned to JND as undeliverable with no forwarding address.  48 Real Property 

Postcard Notices were forwarded to an updated address by the USPS.  JND will conduct 

an advanced address search for the undeliverable Notices where possible and will 

promptly re-mail Real Property Postcard Notices where an updated address is located. 

17. Per Paragraph 25 of the Keough Decl., JND will track all notices returned 

undeliverable by the USPS and will promptly re-mail notices that are returned with a 

forwarding address. In addition, JND will also take reasonable efforts to research and 

determine if it is possible to reach a Class Member for whom a notice is returned without 

a forwarding address, either by mailing to a more recent mailing address or using 

available advanced address search tools to identify a new mailing address by which the 

potential Class Member may be reached. 

DIRECT EMAIL NOTICE 

18. Per Paragraph 11 of the Preliminary Approval Order, on January 12, 2023, 

JND disseminated a summarized version by electronic mail of the Court-approved 

Fisher Class Email Fisher  2,077 Fisher Class Member email 

addresses.  A representative copy of the Fisher Email Notice is attached hereto as 

Exhibit E. 

19. As of January 19, 2023, of the 2,077 Fisher Class Member email addresses 

sent Fisher Email Notice, 2,003 or 96% were deemed delivered and 74 or 4% were 

deemed undeliverable. 
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20. Because email addresses for Waterfront Tourism and Real Property Class 

Members were not available, Notice to the Waterfront Tourism Class and Real Property 

Class was issued only by direct mail as described in Paragraphs 8, 10, and 14 above. 

DIGITAL NOTICE EFFORT 

21. To supplement the direct notice effort, JND implemented a robust and 

targeted digital notice effort. 

22. The Fisher Class digital ads ran from December 20, 2022 through January 

16, 2023 on www.NationalFisherman.com, www.FishermensNews.com, the Google 

GDN , Facebook, and Instagram, and digital placements appeared 

in the January 3, 2023 and January 5, 2023 issues of National Fisherman e-Newsletter, 

and the December 21, 2022, December 28, 2022, January 4, 2023, and January 11, 2023 

issues of Fisherme  e-Newsletter, for a total of six placements.  A total of 

8,037,538 impressions and 52,669 e-Newsletter sends were delivered, 337,538 more 

impressions and 8,669 more sends than originally planned.  The GDN effort targeted 

websites/apps with topics surrounding fishing, boats and watercraft and/or agriculture 

and forestry (Aquaculture).  A portion of the impressions were also allocated towards 

Spanish language sites.  The Facebook/Instagram activity targeted Adults 25+ in Los 

Ocean Service and National Oceanic and Atmospheric Administration. 

23. The Real Property and Waterfront Tourism Class digital ads ran from 

December 20, 2022 through January 16, 2023 on GDN, Facebook, and Instagram, and 

from January 3, 2023 through January 16, 2023 on iHeart audio streaming.  As of 

January 17, 2023, a total of 8,348,016 impressions were delivered to Adults 25+ in 

Huntington Beach, Newport Beach, Dana Point, and Laguna, 348,016 more than 

originally planned.  While we over-delivered in total impressions, the iHeart audio 
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streaming effort was 52,059 impressions under its purchased impression goal and we 

are extending the iHeart audio streaming until February 14, 2023 and we will ensure 

that the overall impressions will increase by at least 52,059. 

24. Specifically for the Real Property Class, a portion of the GDN effort was 

allocated towards coastal zip codes, renters and/or homeowners, and Spanish language 

sites; a portion of the Facebook/Instagram activity was allocated towards homeowners; 

and a portion of the iHeart audio streaming was allocated to Spanish language radio 

formats.   

25. Specifically for the Waterfront Tourism Class, a portion of the GDN effort 

was allocated towards those users with an affinity for beachbound travelers, water sports 

enthusiasts, boat and sailing enthusiasts, outdoor enthusiasts, city beach, surf shops, and 

water sports; a portion of the Facebook/Instagram activity was allocated towards those 

interested in Southern California, Visit California, Beaches, Surfing, Paddle Boarding, 

Sealife Centers, Seaside Resort, as well as those who work as an Aquatic Director or 

Specialist; and a portion of the iHeart audio streaming effort was allocated to those 

interested in travel/tourism and/or identify as outdoor enthusiasts, as well as Spanish 

language radio formats. 

26. The digital activity was served across all devices (desktop, laptop, tablet, 

and mobile), with a heavy emphasis on mobile devices.  The digital ads linked directly 

to the Settlement Website (www.OCOilSpillSettlement.com) where Waterfront 

Tourism Class Members required to file a Claim Form are able to file a claim or obtain 

a Claim Form to submit to JND by mail.  

27. Screenshots of the digital notices as they appeared on GDN, Facebook, 

Instagram, and National Fisherman and  websites and e-Newsletters, 

are attached hereto as Exhibit F.  A copy of the iHeart audio streaming 30-second script 

is attached hereto as Exhibit G.  
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INTERNET SEARCH EFFORT 

28. Given that web browsers frequently default to a search engine page, search 

engines are a common source to get to a specific website (i.e., as opposed to typing the 

desired URL in the navigation bar).  As a result, JND implemented an internet search 

effort to assist interested Class Members in finding the Settlement Website.  When 

purchased keywords related to this case were searched, a paid ad with a hyperlink to the 

Settlement Website would sometimes appear on the search engine results page.  The 

internet search effort ran from December 20, 2022 through January 16, 2023 serving 

3,019 digital impressions. 

29. A screenshot of the search ad as it appeared is attached hereto as Exhibit 

H.  

EARNED MEDIA 

30.

December 20, 2022, JND caused earned media to be distributed to approximately 1,000 

English and Spanish media outlets throughout California.  An exact match of the earned 

media was picked up 401 times with a potential audience of 149.9 million.  

31. A copy of the earned media as distributed in English and Spanish is 

attached hereto as Exhibit I. 

SETTLEMENT WEBSITE AND EMAIL ADDRESS 

32. Per Paragraph 12 of the Preliminary Approval Order and Paragraphs 19 

and 40 of the Keough Decl., JND established a Settlement-specific website 

www.OCOilSpillSettlement.com, that allows Class Members 

to learn more about the litigation and Settlement.  

summary of the proposed Settlement, key dates, and an overview of legal rights and 

options.  

Class Members who are required to submit a Claim Form to file a claim online through 
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the June 9, 2023 claim deadline.  An PDF 

format, copies of the Property Class Long Form Settlement Notice, Fisher Class Long 

Form Settlement Notice, in English, Spanish, Vietnamese, and Mandarin, Waterfront 

Tourism Class Long Form Settlement Notice, Consolidated Amended Complaint, 

Settlement Agreement, Motion for Preliminary Approval of Class Action Settlement, 

Preliminary Approval Order, and the [Proposed] Plans of Distribution for the Fisher 

Class, Real Property Class, and Waterfront Tourism Class.  In addition, the 

provide answers to frequently asked questions about each Settlement Class.  There is 

-free telephone, 

and mail.3

33. As of January 18, 2023, there were a total of 11,562 views of the 

Settlement Website pages and documents and 5,204 unique visitors to the Settlement 

Website.  JND will continue to maintain the Settlement Website throughout the 

Settlement administration process. 

34. JND also maintains an email address, info@OCOilSpillSettlement.com

bers and other individuals to 

submit e-mail inquiries to JND.  As of January 18, 2023, JND has handled 21 email 

communications received to the Settlement Email Address.  JND will continue to 

maintain the Settlement Email Address throughout the Settlement administration 

process. 

TOLL-FREE INFORMATION LINE

35. On January 10, 2023, JND established a Settlement-specific dedicated toll-

free IVR  number, 1-877-917-0133, for Class Members 

to call for additional information. 

3 Per the Notice Plan, JND opened and maintains a dedicated Post Office Box for the Settlement. 
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36. As of January 18, 2023, JND has received 64 calls to the IVR from Class 

Members or other individuals.  JND will continue to maintain the toll-free IVR number 

throughout the administration process. 

OBJECTIONS AND REQUESTS FOR EXCLUSION 

37.

informed recipients that any Class Member who wanted to object or exclude themselves 

from the proposed Settlement could do so by February 14, 2023.  The Long Form 

Notices provided explicit instructions regarding the process of objecting to the 

Settlement or requesting an exclusion from the Settlement. The Postcard Notices 

directed recipients to the case website, where such instructions are also posted.  As of 

January 20, 2023, JND has received or is otherwise aware of zero objections or requests 

for exclusions.  

CONCLUSION 

38. In my opinion, the Notice Program is providing the best notice practicable 

under the circumstances of this case. The statistics on direct mail notice, email notice, 

and earned media reinforce the fact that the notice program is broad in scope and 

designed to reach the greatest practicable number of settlement Class Members. The 

level of class member engagement with the (ongoing) notice program has been 

encouraging. 

39. JND will continue to administer the Settlement through all phases of 

Settlement administration, as required by the Settlement Agreement, Preliminary 

Approval Order, and pursuant to any future Orders of this Court.  Furthermore, JND 

will continue to confer with Counsel to determine whether reminder notices may be 

needed with respect to potential Class Members, and will provide a supplemental 

declaration to the Court prior to the Final Approval Hearing to provide updated 
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information regarding the implementation of the Notice Plan and the claims 

administration process. 

I declare under the penalty of perjury pursuant to the laws of the United States of 

America that the foregoing is true and correct.  

Executed on January 20, 2023 at Seattle, Washington.

GRETCHEN EOFF
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OCO AUDIO SCRIPT FINAL

Copy template is set up for 13 point, double spaced.  Just start typing from 
the top left. 

SFX:  COPY:      

:10 

:30 

:60 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

Fishers, coastal property residents and waterfront tourism entities 

affected by the 2021 oil spill off the coast of Orange county near 

Huntington Beach may be eligible for payment from a pending class 

action settlement.  To learn more, go to O C Oil Spill Settlement 

DOT COM or call 1-877-917-0133.  

DOT COM or 1-877-917-0133. 

Paid for by JND Legal Administration. 
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GUION DE AUDIO DE OCO: 

La plantilla de texto está configurada para un tamaño de letra de 13 puntos 
a doble espacio.  Simplemente comience a escribir en la parte superior 
izquierda. 

SFX:  TEXTO:      

:10 

:30 

:60 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

Los pescadores, los residentes de propiedades costeras y las 

entidades turísticas costeras que se vieron afectados por el derrame 

de petróleo de 2021 en la costa del condado de Orange cerca de 

Huntington Beach, pueden ser elegibles para recibir un pago de un 

acuerdo de demanda colectiva pendiente.  Para obtener más 

información, visite O C Oil Spill Settlement PUNTO COM o llame 

al 1-877-917-0133.  Repito, visite O C Oil Spill Settlement PUNTO 

COM o llame al 1-877-917-0133.  Pagado por JND Legal 

Administration 
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